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Foreword

Sri Lanka is a multinational and multilingual country. Sinhala and Tamil are official
languages and English is a link language. Those who are competent in three languages
are limited among the population but have added advantages because they can
communicate with the many in the country as well as outside the country.

The ability to work other than the native language is considered as an additional
qualification in the job market in Sri Lanka. Having identified the importance of
multi-language competency, the Sri Lankan government is encouraging learning in
trilingual languages, namely, Sinhala, Tamil, and English through modifying school
and university curricula and providing additional increment to government
employees who can work in more than one language. Nevertheless, trilingual subject
glossaries are lacking in the country.

Having identified this gap, the Department of Agricultural Systems of the Faculty of
Agriculture, Rajarata University of Sri Lanka started producing trilingual subject
glossaries providing the meaning of keywords of the concerned subject in English,
Sinhala, and Tamil. These subject glossaries are especially useful to university
students who have studied in their native language, employees who are
communicating with multi-language communities and planners/researchers who are
preparing documents such as project proposals and research reports.

In 2022, the department is planning to issue four subject glossaries, i.e., Statistics,

Agricultural Marketing, Agricultural Extension and Agricultural Systems under the
financial assistance of the Department AHEAD project funded by the World Bank.
The glossary is available on the internet in downloadable pdf and word formats.
Limited hard copies have been published and made available in the university
libraries and provided to those who need to purchase.

This Agricultural Extension and Organizational Management glossary describes 271
key terms of agricultural extension in English, Sinhala, and Tamil languages clearly
and concisely with examples whenever necessary. The selected 271 words are widely
used in agricultural extension and hence this glossary is useful for academics,
planners and policy makers.

Dr. AM.K.R. Bandara

Head of the Division

Department of Agricultural Systems
Faculty of Agriculture

Rajarata University of Sri Lanka
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Glossary for Extension Education/Sociology/ Communication /Human
Resource Management

alfleurdsed @evall Fepsailwled/ OHTLIUTL6/ aflFH aueT (LPEHTELDSHSHI6N
BBMBHEHHBTE CFTBH6NEhFUID

A

1. Ability/ 8@ / submed, ©)uigviento
The fact that somebody/something is able to do something.

Ex: Adults have the ability to learn independently.

2. Absolute poverty / Bcedasfe eSem®we [ (1ppeOOWITET  QUDIENLD
(o1gliuemL.  Gxhemeusenem  QUBBIGCHTETUSBGHIL  BGUTGILOTEDT
QU(THLOTGITLOIGBTEMLD)

A condition characterised by severe deprivation of basic human needs,
including food, safe drinking water, sanitation facilities, health,
shelter, education and information.

Ex: Absolute poverty is usually not common in the developed
countries.

3. Accessibility/ g Be® ®Bw@® [/ (@FIMB)  DEIBHInIQU
(DI WG amiqul/ QUBBIGEOHTETENSInIqUI) HETnLD
How easy something is to reach, enter, use, see, etc.

Ex: Data accessibility and reliability are essential factors in today's
business world.

4. Accountability/ ®o8® / QurgitiLeiten (QUTBICIY FnB&anigul)

The fact of being responsible for your decisions or actions and
expected to explain them when you are asked.

Ex: Transparency and accountability are essential to a democratic
government.
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5. Adaptability/ emd&mme 8e® w(Bw® / EEWLTSSOML WD
FHEIENLD
The quality of being able to change or be changed in order to deal
successfully with new situations.

Ex: Small enterprises generally offer greater adaptability than larger
firms.

6. Ad-hoc/ »=Fmndwee / @imilL GComaussta o HaurssiuBasmn
(EPUALL geamBars)
Created for a particular purpose as necessary.

Ex: Problems were solved on an ad-hoc basis.

7. Adoption/ c®@=0 ©yc; B® wewr Boenws BB/ GueOLTSHSLID
The decision to start using something such as an idea, a plan.

Ex: The widespread adoption of new information technology could
save $162 billion a year.

8. Adult/ ;883 / euwigy eupGsmit
A fully grown person who is legally responsible for their actions.

Ex: The obesity rate among adults has increased.

9. Advocacy/ csedanas / ufibg BuamsHe/ D HTaIeNSHSH60
Support, advice and help given to people, often with special needs or
aims, who are unable to speak for themselves.

Ex: All partners do advocacy work aimed at creating opportunities
for farmers.

10. Affective domain/giz o B®, 880 wu ¢dedddw gnes ©1»d
9enn® Fedyw/ o_miieat UG o _aiFdll Yo [o_ewiieser,
al(pOWRISET, SifeumiseT, o auiFflaer GCUTRIBMBENDB HBGLD
LGS
This domain includes the manner in which we deal with things
emotionally, such as feelings, values, appreciation, enthusiasms,
motivations, and attitudes.
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Ex: The affective domain includes the feelings, emotions and
attitudes of the individual.

11. Agricultural extension /a8 ©x0828 [/ eleugmw aifleurdasid
Agricultural extension is the application of scientific research and new
knowledge to agricultural practices through farmer education.

Ex: Agricultural extension plays a crucial role in boosting
agricultural productivity.

12. Agricultural innovations / za82%&8» meddfses / aleugmu
USHHTHEBLD
It refers new, modern or developed inputs and methods during the
agricultural production process.

Ex: The diffusion of agricultural innovations is a process whereby
new ways of doing things are spread within and between agrarian
communities.

13. Analysis/ 8deFsenws/ yuie) (LEGlUTUI6Y)
The detailed study or examination of something in order to understand
more about it; the result of the study.

Ex: Chemical analysis revealed a high content of copper.

14. Andragogy/ o888 gdoces’O en® e 8e® HwdEas / awgl
aubCapmmbarer  Hevalulwed (auwgd  ubBCHTHEEG  SBLISESLD
CawmBuT®H)

The method and practice of teaching adult learners; adult education.

Ex: Some teachers prefer andragogy because they would rather teach
adults students than children, being less hassle.

15. Anthropology/®:® 8exse®/ omenitafluied
Is a science that examines the socio-cultural development of the
societies and biological origins of the human beings.

Ex: By examining past societies, those learned in anthropology
believe they can solve world issues today.

16. Applicant/ gweg®20; / alewemtiiuigmi
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https://en.wikipedia.org/wiki/Agricultural
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A person who makes a formal request for something (= applies for it),
especially for a job, a place at a college or university, etc.

Ex: The job applicant must have good verbal skills.

17. Application/ gw¢g®sm/ aflewientiiub
A formal (often written) request for something, such as a job,
permission to do something or a place at a college or university.

Ex: He has filled his application.

18. Approach/ yedaw /9iamispan

A way of dealing with somebody/something; a way of doing or
thinking about something such as a problem or a task.

Ex: We must approach the problem from a different standpoint.

19. Artificial Intelligence/ =a8® g8 / QFwiBens Hiewenisey

The branch of computer science concerned with making computers
behave like humans. Artificial intelligence is much feted but its talents
boil down to a superhuman ability to spot patterns in large volumes of
data. In an HR setting artificial intelligence may be helpful to remove
biases in decision making.

Ex: Modern developments in artificial intelligence are bringing a
new light to past perceptions of how the human mind interacts with
nature.

20. Ascribed status/ giecd8m @8 muDwe/ FHiemulsaiu’ L Feps

Blemev (mLQT(Heu 6ot SHBEMLOHEN6ITULD LIGWTL|&B6M6ITULD
B He00ETeTeNTgH  LIBLiler  SiglinenLuled aupmSILGLD  Fepsd
Blenev)

A status assigned at birth or assumed involuntarily later in life, often
based on biological factors, that cannot be changed through individual
effort or achievement.

Ex: Achieved status is acquired based on merit, skills, abilities, and
actions.
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21. Association/ esc@®cws/ gmiskld, &IPSBID
An official group of people who have joined together for a particular
purpose.

Ex: The association is having its annual conference next week.

22. Attitude/ gomFeses/ weliumeatento/ e IGUTSHE
The way that you think and feel about somebody/something; the way
that you behave towards somebody/something that shows how you
think and feel.

Ex: You have to change your attitude.

23. Attrition/ e&0m 853 SeddsHedsy 9dx 88 / GamPBumL  Bzuie
(Pmieuen@oreledpbad  OHTHeomenTadeT  &HWIOTE  @l6VE 61560
(peoloTs  CGHTIN6OTENT  eTamTemN&Heme®  (FHDBEUML FH60)

A gradual voluntary reduction of employees (through resignation and
retirement) who are not then replaced, decreasing the size of the
workforce.

Ex: Staff reductions could be achieved through attrition and early
retirements.

24. Audience/ eg=lem 83 | 9iemeu@uini (LITTeneUWIT6ITITE6T)

The group of people who have gathered to watch or listen to
something (a play, concert, somebody speaking, etc.).

Ex: He explains things without condescending to his audience.

25. Audio/gdxs | g6l
Connected with sound that is recorded.

Ex: You can save the audio for editing later.

26. Authoritarian leadership /8838 oo / gieurdsy
SHmeVenLD (I BmIowIlILL L (18saLICLITSEHmL W) SHeeveniD)
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A management style in which an individual has total decision-making
power and absolute control over his subordinates.

Ex: The president has come under increasing criticism from abroad
for his increasingly authoritarian leadership.

27. Authority/ 88918 | eydamyib
The power or right to give orders, make decisions, and enforce
obedience.

Ex: The leader must be a person of authority.

28. Autonomy/ e89we s/ aweayflento (Hebterm Huyflenio)
The degree of independence and freedom the job holder has.

Ex: Branch managers have full autonomy in their own areas.

29. Back pay/ &g eod® [/ ifameilbsed/ Sl OFeSHSIHe0
(Gamblevmplensoulshgsd GoBosmeTemiiuL L UTLIL &LoTeot
BLOILGHMBHENT60 gMBUL L QUTHTHTY G)IPLILTeneT hHeUHSbG 6T
UPRIGHEO-BLL F(b)

Compensation for past economic losses (such as lost wages, fringe
benefits, etc.), caused by discriminatory employment practices.

Ex: The workers are demanding their back pay.

30. Ban the Box / @sg®@» 61053 €D 01 B3e®8 83600 D800 Bed g8
Bows 88y® 803 [/ Gaumeveuruni]  aiewren LGB0
GBBalwed sugeuTm o ewiLm elenl ailemad GxeiTal
Ban the box refers to the check box on employment applications
asking whether the candidate has ever been convicted of a crime.

Ex: Ban-the-box laws require hiring managers to put off asking about
a candidate's criminal history until after an interview has been
conducted.
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31. Barter/ 10®i6; m®edcwB/ LamiLoTBml (Lpenm/LewIL IDmHBLD
Form of countertrade in which goods having comparable values are
exchanged under a single contract, within a specified period of time,
and without any flow of money taking place.

Ex: Paper money ceases to have any value and people resort to barter.

32. Basic Salary/ 8= ©@s / @nqtiuenL ibuenid (Geugenid)
Employee’s current rate of pay and does not include any additional
compensation, benefits and allowances.

Ex: On top of the basic salary there are numerous other benefits.

33. Behaviour/ #88®/ pLsHms
The way in which one act or conducts oneself specially towards
others.

Ex: Your behaviour is an affront to public decency.

34. Beliefs/ 8&Doeswss3/ mibLldBams
An acceptance that something exists or true specially without proof.

Ex: A society should be judged on its beliefs and values.

35. Benchmark Job/ e®xysf dBwo 3@ esceszsfemrs BB esewo 8B’
e 9Idm O dBwd Ui He@Giw  Gauemev (gemestul
Gouemevamemer UL B CEIERIE &I BlemeowITas
uTel&aILBL CFHTLH6D)

A job that is used as a standard for comparison with other jobs,
especially for deciding how much money people in similar jobs should
be paid.

Ex: Benchmark jobs typically include common or frequently
occurring jobs.

36. Birth-rate/ css amsoma /By afsd
The number of live births per 1,000 populations in a given year.
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Ex: The average annual birth-rate is about 35 per 1000.

37. Bonus/ s:8emd8mes | oadss05Tens
An extra amount of money that is given to you as a present or reward
for good work as well as the money you were expecting.

Ex: The company used to give discretionary bonus payments.

38. Brainstorm/ eaewund 80 edmnsf 3dwc8sy 80w 9250 00gd= evd
OsaBws 8EACD HwBmow g¢wed 988y BEOO cfern BEO/
(GLITBLDUITEVID)  LDMBB6UTSH(ETHL_ 65T

Gmenhdl @ LIJFHmer Sevevd FHLSHFHe0 (LPghHHeueny LI6D
Cunsmeisemend GaTemi(h Uy (PWBSLILIG

To try to come up with as many ideas as possible about a problem or
project, often together with other people.

Ex: This could be a class brainstorming session or group work.

39. Broker/ s dd=md | gysi
An individual who acts as an agent for a buyer and a seller and charges
a commission for his/her services.

Ex: The broker will get 5% if he finds a purchaser.

40. Bureaucracy/ Beae80gws/ Sigsmiweann/ Sifasgieutd
A system for controlling or managing a country, company, or
organization that is operated by a large number of officials employed
to follow rules carefully.

Ex: Too much bureaucracy represses creativity and initiative.

41. Business/ ®xsoea6es / euemilasid/ aflwimumyib
A commercial or sometimes an industrial enterprise.

Ex: Online, businesses can export all over the world.

C
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42. Capacity building/ @8z D80 é (0@ BBe® wBwi® DEI»@) /
(QFWeL)FHmetT ©_(HeUTHSHLD
Capacity building is the effort to increase capacity of civil society to
support for policy development and institutional strengthening.

Ex: The focus is on enhancing skills and capacity building in the
smallholder sector through improving and upgrading small-scale meat
production and processing techniques.

43. Capitalism/ @m®s¢s/ (waevmefldHgieutd
An economic system in which the factors of production are privately
owned and individual owners of capital are free to make use of it as
they see fit; in particular, for their own profit.

Ex: Social deprivation is the unacceptable face of capitalism.

44. Career | ©a¥Bes / QFmfed
A job for which you are trained and in which it is possible to advance
during your working life, so that you get greater responsibility and
earn more money.

Ex: Self-perceived talents and values guiding a person to make his/her
career decisions.

45. Case study/ 828 adswezys/ Hlevsv (Hemevenio) U6
A detail examination of a person, a group, a thing, a process or a
situation over a period of time.

Ex: This is an interesting psychiatric case study of a child with
extreme behavioural difficulties.

46. Caste/ mcw / 18
A social group that includes people of the same economic status,
occupation or rank.

47. Casual employee/ @B¢® eddmws / liupbs  uewiwmeni A person
engaged on an irregular basis and at short notice and where the offer
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of engagement may be accepted or rejected on each and every
occasion.

Ex: Casual workers are requested to sign the contract.

48. Change agent / es-8dumem 83 ylocesied edmne 8®:x wewo
cHeNume OB yIocewsH/ WIBBHIHBSTRN  (pHeul (21D
alflourdsed o GHHCWTHEHHIT)

A group or individual whose purpose is to bring about a change in
existing practices of an organization that have become entrenched
routines.

Ex: Our change agent has compiled a list of procedures that must
change in order for us to achieve our business goals.

49. Class/ e®8 sx¥Be/ augliy  (Selpur  Oe0e0s Gl Feps
Lilfley)

An individual’s or group’s position  within the social hierarchy,
typically based on power, prestige, and wealth.

Ex: Class differences can divide a nation.

50. Class system/ sz38 sdQBw [ augliy (peom
A stratified system based on socioeconomic status in
which individuals have the potential (real or imagined) for mobility.

Ex: So he picked the one profession that would work around the class
system.

51. Closed system/ (esc®am) es®a28 esd@Beszs / cpigui (Fepsp) QHmG )
Social system in which there is little or no possibility of individual
mobility.

Ex: The Indian caste system is an example of closed system.

52. Code of ethics/ &®6 Q5@ sddBe | GBEEIPOB  (RUOSH(PeNB)
GMuibh\seit

A written set of expectations that an organization has for its employees
to conduct business in an honest manner.
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Ex: The companies has its own code of ethics.

53. Co-Employment/ 9asf®w oewddiewcdsem e.Sdimwexl/  Gsmped
QULDRIGBIT LOBmILD LIGuof LT 6YTIT S 6m 61T 6ULDMIGLD
(5 03161 60T (6Th & &lewL_U T 60T 60T QuUTBINIL S &Hemer LIBIS (HeUBHBSHITET
QUUbBS SlgliLienLuleomer o mey

Co-employment refers to the relationship between an employer and a
professional employer organization (PEO), staffing agency or
employee leasing firm, based on a contractual sharing of liability and
responsibility for employees.

Ex: A worker who is begrudgingly working as an independent
contractor in a co-employment arrangement can expose your company
to risks.

54. Cognitive domain/ ¢i» oR3®, 880 @y ¢deddds enes ©id
peon® Bedys | oPflaysti UG

It refers the area of human learning that involves knowing, thinking
and understanding.

Ex: We consider them here for their insight into systems that acquire
representations appropriate for a cognitive domain through a learning
process.

55. Colonialism/ wo= 88micws | @18umpeaunsid/ sreveflsgieutd
The policy or practice of a wealthy or powerful nation's maintaining
or extending its control over other countries, especially in establishin
g settlements or exploiting resources.

Ex: The town grew under the influence of colonialism.

56. Communication/ ess¥fedexyes/ QFHTLTUM_6v
A process by which information is exchanged between individuals
through a common system of symbols, signs, or behaviour.

Ex: There is no communication between these two places.
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57. Communication channels/ es38edem %0Em1/ O TLiUTL 6D
o6nL_5HLD

The medium or route through which a message is communicated to its
recipients.

Ex: The communication channels to senior management are more
direct.

58. Communication gap/ esz¥Bedex 68w / OFTLiuTL6d el Ceier

A difficulty in or barrier to the communication between two groups,
places, etc.; a difference or disparity which causes this.

Ex: Another obstacle to congressional effectiveness s
the communication gap between the executive and legislative
branches.

59. Communication skills/ esz¥Bedex mesEmr [/ OBMTUTL 60 HBesicmer

Communication skills are the abilities you use when giving and
receiving different kinds of information.

Ex: You need good communication skills for this job.

60. Community/ es®szscs / Fewpsid
The people living in one particular area or people who
are considered as  a unit because  of their common interests, social
group, or nationality.

Ex: He's well known in the local community.

61. Community development/ e®ses e | Feps  oulalmsa
((werGearmmid/ Guobum®)

The activity of working with the people from a particular area in order
to try to improve their quality of life.

Ex: The university actively works in the field of sustainable
community development through its various social responsibility
initiatives.
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62. Community outreach/ es.8@mws 5%d ©s@w® ©dTD 8O ewd
DRs® BBO, Beduvewsy 108 ewd 58 gD xIsene ne/
FeLPBHHMBESGTETE 261 (H)(H6U6D
An organization’s involvement with or influence in the community,
especially in the context of religion or social welfare.

Ex: They may do more work in the areas of community outreach and
preventive care than managers of a group practice.

63. Compatibility/ am=mE=9® /| QuUIGSSIUTH®LW  (S)emTbasLoTet
HEIT6MLD)
A state in which two things are able to exist or occur together without
problems or conflict.

Ex: He argues for the compatibility of science and religion.

64. Compensation/ ®38/ goinie/ mUL #G
Money that is paid to someone in exchange for something that has
been lost or damaged or for some problem.

Ex: You should claim compensation for your accident.

65. Competence/ Byeem10s/ (0FW)HGH/ SLBBED
A set of demonstrable characteristics and skills that enable to improve
the efficiency of and performance of a job.

Ex: He reached a reasonable level of competence in his English.

66. Complexity/ escBEens3Dws | Flbmed Heitenio
The state or quality of being intricate or complicated.

Ex: He was impressed by the complexity of the human resource.

67. Comprehension/ goeadde/ UlibaibsTeiend Hpe
The ability to understand completely and be familiar with
a situation, facts, etc.
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Ex: The task requires a good comprehension of complex instructions.

68. Comprehensive/ 8e3B8es / upps/  wapemwwimer / (@@ el wib
OHTLILIEO SHIMRNHMBUID 2 6TT6TML SHaHILI)
Dealing with all or nearly all elements or aspects of something.

Ex: They offer a comprehensive training in all aspects of
the business.

69. Conflict perspective/ ©9® 9838 esamw / (pyewt GErdha@/ (16w
&6uTGemrTL_L_LD
Sociological approach that assumes that social behaviour is best
understood in terms of conflict or tension between competing groups.

Ex: One major teaching of the conflict perspective has it that conflict
arises from the dissimilar goals and interests of different social groups.

70. Conformity/ ez=e»90/ @saI1GUTSHe0! G)emimiad) F6F606060
Behaviour that follows the usual standards that are expected by
a group or society.

Ex: The corporate culture demands a certain conformity of
appearance.

71. Consultant/ ¢sedam8xs3/ oiBunasit
A person who is specialist in a particular subject and whose job is to
give advice and information to business, government organizations,
etc.

Ex: The company has hired a consultant to carry out the study.

72. Contingency recruiting/ e»®» s8wds 9D 0RO [ paiBiid
STULNeT epevlomen i Gy
Contingency recruiting is when an organization hires a recruiting
agency or contract recruiter to find candidates for an open position.
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Ex: Contingency recruiting firms often maintain databases of
prospective employees, which helps make selecting candidates for jobs

easier.

73. Contract farming/ ezms3mos @mdm» / @UiLpg SigliLienL uleomer
elleugTuid

Contract farming involves agricultural production being carried out on
the basis of an agreement between the buyer and farm producers.

Ex: Contract farming is not the only precaution to solve all related
problems of agricultural production and marketing systems.

74. Cost-benefit analysis / 889¢ yBcw 8deCuvens / STul-Sieigne0
LiGUUTUIGY
The process of comparing the costs involved in doing something to
the advantage or profit that it may bring.

Ex: The cost-benefit analysis found that employing apprentices can
save a company up to 15% in labour costs on large-scale projects.

75. Crime/ ascde/ GBpid

An action or activity that is against the law, or illegal activity
generally.

Ex: Unemployment is associated with a rising crime rate.

76. Cultural change/ escedznaBz eDxed 8® / seondamy OMHHBID
Modification of a society through innovation, invention, discovery, or
contact with other societies.

Ex: To win a significant amount of new business would require a
big cultural change at the company.

77. Cultural relativism/  escedzmaen  esnedamsmodocs/  HeOTFFMY
grrilweveuTHLd
Refers to the idea that people’s values, knowledge and behaviour must
be understood within their own cultural context.
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Ex: According to cultural relativism, slavery is wrong if our society
disapproves of it.

78. Cultural universals/ e:® eotdmaBem® eFmHO EEd® ©og
widm@dsY/ HEOTFFT] CUTHIMLD

Is an element, pattern, trait, or institution that is common to all human
cultures worldwide.

Ex: He is mainly known for the controversial claim that religion is not
a cultural universal.

79. Culture/ esceszmaBs/ seon&amyid
The way of life, including their attitudes, values, beliefs, arts, sciences,
modes of perception, and habits of thought and activity of a particular
group of people at a particular time.

Ex: Many people in the younger generation, under age 30 or so, are
reacting against the culture of divorce.

80. Culture lag/ es-edznaBwd 16800 B @2/ BeOTFFM) LG TavTenL 6
The gap of time between the introduction of material culture and
nonmaterial culture’s acceptance of it.

Ex: Cultural lag has been around since man first invented the wheel.

81. Culture shock/ escedzmaBes Beso wO0f S DO [ seunFamy oiHiey

The feeling of surprise and disorientation that is experienced when
people witness cultural practices different from their own.

Ex: She experienced great culture shock when she first came to
Europe.

82. Custom/ ©8nw/ aupdsld (Fepsd aIPSHSLID)
A traditional and widely accepted way of behaving or doing something
that is specific to a particular society, place, or time.

Ex: The celebration of Christmas is a custom.
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83. Decentralization/ 8®asem A8/  uFaIeITHSHID (S18)y
LJ6UUTEHSID, eU6NLILITaIEUTSSD, OFWBLTL(H LIFeUeUTHSLD)
The transfer of power, resources and functions away from a centralised
authority to private entities.

Ex: Decentralization can be a way of improving access to services,
tailoring government actions to private needs, and increasing the
opportunities for state-society interactions.

84. Decision-making process/ Bces ©Be® Bw@dBs | Hioraldb@d
(PYLuB&EGWL) CFwBLITH
The cognitive process resulting in the selection of a belief or a course
of action among several possible alternative options.

Ex: Our employees are encouraged to participate in the decision
making process.

85. Decode/ Betmme B3O [/ @iwos Bosbd (G0 BhHslb-
GBUIHBMET HBAUOBETH OTHBBIHE)
The process of converting code into plain text or any format that is
useful for subsequent processes.

Ex: The challenge is to decode the message they are sending us.

86. Democratic/ gmsInDel / ganpmusLd
A country, state or system controlled by representatives who are
elected by the people of a country; connected with this system.

Ex: Education is the basis of a democratic society.

87. Denomination/ Bzwx¥/ Fwowi(os) Lfeyser
Large, organized religion not officially linked with the state or
government.
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Ex: The firm is still operating under another denomination.

88. Development/ esc0&2xves / ilal(h5hd)
A process in which someone or something changes from one state to
another to improve the situation.

Ex: The company can offer a number of opportunities for career
development.

89. Diffusion of innovation/ m»edfsfesies dxidBw | UbHTHBHS 6
LUgeued (LIT66nd)
Diffusion of innovations is a theory that seeks to explain how, why,
and at what rate new ideas and technology spread.

Ex: The diffusion of innovation theory has been largely influenced by
the work of rural sociologists.

90. Dignity/ e@ci=¥0 e/ Gsenyeuid/  euteniuib
The state of being worthy of respect.

Ex: She accepted the criticism with quiet dignity.

91. Discovery/ eesawsieBe/ sanibiLiigdaHe0
An act or the process of finding somebody/something, or learning
about something that was not known about before.

Ex: Scientists announced the discovery of a new species of plant.

92. Discrimination/ e®»em® B88®/ unGUHGSHM® (UTGUTH/GeuBILim®h)
The unjust or prejudicial treatment of different categories of people,
especially on the grounds of race, age, sex, or disability.

Ex: Many employers have recognized that age discrimination is
unfair.

93. Distance Learning/ ¢sedd 9geoB3®/ GHTeneoany Smmed
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A method of studying in which lectures are broadcast or lessons are
conducted by correspondence, without the student needing to attend a
school or college.

Ex: They are offering Saturday courses, combined with distance
learning materials, to upgrade their skills.

94. Diversity/ 8839w/ Lisbauemnsamip (LIOGaUBILIL L)
A variety of different cultures or traditions within a group.

Ex: There is a need for greater diversity and choice in education.

95. Division of labour/ g® Bwoxsmes/ GQambeorent Lfley
The assignment of different parts of a manufacturing process or task to
different people in order to improve efficiency.

Ex: Society is challenging the traditional gender division of labour.

96. Downsize/ a8 B8/ GmBLiL
The act of reducing the number of people who work in a company,
business, etc. in order to reduce costs.

Ex: The company is planning to downsize next year.

97. Dual Labor Markets/ ¢80 @® edgeemig/ S Osmbevrent
FBNDH
Dual labor market refers to the theory that the labor market, is
separated into two categories: the Primary Sector and the Secondary
Sector.

Ex: The downturn has highlighted the gross unfairness of the dual
labour market.

98. Dysfunction/ gBwm®/ GFwm LiBhe; /CFwederento
An element or a process of society that may disrupt a social system or
lead to a decrease in stability.

Ex: Crime can bring dysfunction to communities.
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99. Education/ g@sisze / seval
Education is the process of facilitating learning, or the acquisition of
knowledge, skills, values, morals, beliefs, habits, and personal
development.

Ex: The applicants had comparable educations.

100. Egalitarian family/ es®z» @m0 8@/ Fwdbgien GHWwuD ( sy
FSHSHID BTl GHLDUILD)
A family in which power is shared more or less equally by both
partners.

Ex: In egalitarian families, the household roles were shared equally
between mothers and fathers.

101. Empathy/ escedemdes / gdbgiemiia) ( BT o _ewiieupfflujd &eitenio)
The ability to understand and share the feelings of another.

Ex: Empathy for the individual's needs, sensory processing problems,
and need for routine is of great benefit.

102. Employee assessments/ @0z mxfeeds® / GamPeorent wHrinip
Performance appraisals or reviews used to evaluate employees'
performance and productivity.

Ex: Employee assessments are usually done for compensation
review, performance improvement, promotions, terminations etc.

103. Employee induction/  efom eysenw/ QTP eoTeTen]y
ST 60/2_[hHIHe0
The process for welcoming newly recruited employees and supporting
them to adjust to their new roles and working environments.
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Ex: The aim is to develop an effective employee induction course for
new academic staff that will address their particular requirements.

104. Employee relations/ eeom esdem/  Qambevrent o B6)BH6IT
(OFHTIHUTENTSHEHLOITET HBIIATHH 2 _B6)
The relationship between employees and managers in a company,
especially whether the employees feel happy with their working
conditions and involved in making decisions.

Ex: Companies that have good employee relations and good
environmental policies are likely to outperform the broader market
over time.

105. Employee retention/ esomesy 660r m@ o B® / Gzmfevrsneny
HEBHM6US H60
Practices and policies designed to create a work environment that
makes employees want to stay with the organization, thus reducing
turnover.

Ex: A comprehensive employee retention program can play a vital
role in both attracting and retaining key employees, as well as in
reducing turnover and its related costs.

106. Employee welfare/ eeos gwessdsyes / Ggmfleoment oot
Employee welfare is a comprehensive term including various services,
benefits and facilities offered to employees & by the employers.
Through such generous fringe benefits the employer makes life worth
living for employees.

Ex: Companies are becoming more concerned with efficiency and
share prices, less concerned with employee welfare.

107. Empowerment/ es88c @1538®/ syimeveflshsed
The sharing of control, information and technology to allow
individuals to grow, participate and contribute to a process for their
own benefit.
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Ex: This government believes very strongly in the empowerment of
women.

108.Encoding/ exlnxye B8®./ gilunssd (Hoacosamen @Gnfluibhaenmes
LDTB0315560)
Convert ideas into commonly accepted symbols / to change something
into a system for sending messages secretly, or to represent
complicated information in a simple or short way.

Ex:We should encode the message for security reasons.

109. Endogamy/ goed&s 5%dm, Dcavm owd endywem 88057 ne

8Os 8D Be® D8xw / (@Cy LflalenmesdlemLulevmer) oidLemID
The custom of marrying only within the limits of a local community,
clan, or tribe.

Ex:Endogamy was common because marriage across caste lines was
socially unacceptable.

110. Ethnic group/ #0:882 x0e303® / s &1

A community or population made up of people who share a common
cultural background or descent.

Ex: I think they are quite feisty and they tend to stick to their own
ethnic group.

111.Ethnocentrism/ &50:58%00ew / @) DWIEITSHID
Evaluation of other cultures according to preconceptions originating in
the standards and customs of one's own culture.

Ex: Common barriers to this goal, though, include the problem of
ethnocentrism - the pervasive, often unconscious belief that one's own
culture is superior to all others.

112. Evaluation/ :o8® / i@
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The process of change and development in human societies that results
from cumulative change in their stores of cultural information
available.

Ex: We thank our peer reviewers for their critical evaluation of the
article.

113. Experiment/ s8=sencs (v 8®) / ufiBarmHemer
A scientific procedure undertaken to make a discovery, test a
hypothesis or demonstrate a known fact.

Ex: This shows agreement between the theoretical analysis and the
experiment result.

114. Extended family/ 8edman s9c/ anl HiEHG®HDUD
A family which extends beyond the nuclear family to include
grandparents and other relatives.

Ex: An extended family is an expansion of the nuclear family.

115. Family/ s8c/ @®ibuid
Set of people related by blood, marriage (or some other agreed-upon
relationship), or adoption who share the primary responsibility for
reproduction and caring for members of society.

Ex: He wants to spend more time with his family.

116. Feedback/ ¢85 / tesigmt L 1b
Is the process of reaching the whole or some parts of the messages
sent out by the source to the receiver and the reactions of the receiver
turning back (cannot turn back) to the source during the
communication process.

Ex: We need both positive and negative feedback from our customers.
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117. Flexibility/ »@xs&8 29/ OpdibessHemento
The ability to change to suit new conditions or situations.

Ex: Employees expect flexibility in the workplace.

118. Focus group/ 9c=iz med&e®/ )evdb@GlILGSSIILLL @1
A small group of key informants (usually six to twelve informants)
who are conducted a discussion, which is facilitated by the interviewer,
on the key issues of the value chain survey.

Ex: By literature review and focus group discussion, qualitative study
justifies the quantitive result.

119.Folkways/ ®z @@ E® /  Gugeapsa/ (@i
FpHTwS e/ G paler LTFbUNW 6upSHEHBRIS6IT)
The traditional behaviour or customs of a particular community or
group of people.

Ex: The life of society consists in making folkways and applying
them.

120. Formal education/ 88@=F gdwsiessa/ (peppaTi Hevai
The structured education system that runs from primary (and in some
countries from nursery) school to university, and includes specialised
programmes for vocational, technical and professional training.

Ex: In old China, eighty percent of the children received no formal
education.

121. Formal organizations/ 88®=f e30800 / (penBai [ 131616RIG6IT
An organisational structure where the rules are established in place for
undertaking operations and processes. These rules are specific so that
there is no scope for misunderstanding and are written down to avoid
any confusion later on.

Ex: They don't have a formal organization, membership, posters or
agenda.
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122.Fruition / @i®8@m 80 yBORe / THE0nen LevsT/ FTeaLome
aflenera]

The successful result of a plan, a process or an activity.

Ex: These plans take time to come to fruition.

G

123. Gender/ &7 y61® ©ide/ Limedetd

Masculine or feminine attributes assigned to men and women in
different societies.

Ex: There is no gender, racial, or ethnic predilection.

124. Gender equality/ &8 53618 @150 ®m00/ LTl FLoHHIAILD
Ensuring that both women and men have equal access to the
opportunities, rights, resources and voice that allow people to pursue
a life of their own choosing and to avoid extreme deprivations in
outcomes.

Ex: Employment laws were revised with gender equality being
introduced in salary pay.

125. Gender roles/ &3 50612 @380 982003/ uTelen SHTUTSHATLD
Social roles encompassing a range of behaviors and attitudes that are

generally considered acceptable, appropriate, or desirable for a person
based on that person's sex.

Ex: He clearly portrays the pressures that changing gender roles exert
on family life.

126. Gesture/ e8x s/ uteuanest/ Fend

A movement usually of the body or limbs that expresses or emphasizes
an idea, sentiment, or attitude.

Ex: They communicated entirely by gesture.
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127.Goal/ gec=me/ Bewss,
The purpose or intention of the multi-stakeholder engagement.

Ex: Their primary goal is to make a profit.

128. Grievance/ ¢z=o88 / weis@my
The employee's dissatisfaction with company's work policy and
conditions because of an alleged violation of law. They may or may
not be justified and usually represent the gap between what the
employee expects and gets from the company.

Ex: Some people will complain even if they have no genuine
grievance.

129.Grievance handling/ ¢=Sfo88 9888/ iwaIbGHMBHM6N
B UITEIT6D

The management of employee dissatisfaction or complaints (e.g.
favouritism, workplace harassment, or wage cuts).

Ex: Grievance handling is necessary for maintaining harmonious
industrial relations.

130. Group/ m»e8&0ws® [ G
Is a collections of people who share some common goals and norms
and whose relationships are usually based on interactions.

Ex: This group includes people of all ages.

H

131.Hawthorne effect/ Hawthorne ac®:® [/ swugsreiiiumenisel

S|6060F] ufGam & emevabeit SHIDG| SleusTeiiIBew/
ufGsmHemend@fw BLIT&H6I60 IBUBSSHID SLLOLOULTS
QFevL6UTHG)(aTenera])

The alteration of behaviour by the subjects of a study due to their
awareness of being observed.
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Ex: The novelty effect, demand characteristics and feedback on
performance may explain what is widely perceived as the Hawthorne
effect.

132.Head hunter/ gowunBm nmnd; 8000 wewr 0dms €imem
eded 0w 83m g5y gedlemBsT wgrnens AYST eOn v O
ylocesB Apps Camiememismer &wih LigHd QFHTHIEE
FJébs WpwBHsGh @ Fmiy Gsxiyeurern
A person who identifies and approaches suitable candidates employed
elsewnhere to fill institutional positions.

Ex:A headhunter offering you a wonderful new position at a higher
salary.

133. Hierarchy/Qc:®&cs / Ligilenev
A system in which members of an organization or society are ranked
according to relative status or authority.

Ex: The initiative was with those lower down in the hierarchy.

134. Holistic/ es®ed/ (ppemtouwtmest/  Lgeuriomest
An approach in which one looks at the whole situation, taking into
account all parts involved.

Ex: Ecological problems usually require holistic solutions.

135.HR Audit/ ®0 e85 8o e / nalgaen SHpeimuie]
An objective examination of your business's HR policies, practices,
and procedures.

Ex: There are multiple types of HR audits with differing goals.

136.Human Capital/ ®x® gddm e/ wealls cpsugHeiid
The collective skills, knowledge and competencies of an
organization’s people that enables them to create economic value.
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Ex: The education system is central to the development of skills and
human capital.

137.Human relation competency/ ©2d @@ Byeonodws/
OGN HTHEHL 6T  [HELEVIBEHEN6T  JMBLI(HGHH HO\BT6ITEHLD M6
The ability of understanding and dealing with people without creating
disorders, conflicts and confusions.
Ex: Some people underestimate the problems that can arise from poor
human relations competency.

138.Human resource /®:5® e®ws» / g auerid
The personnel of a business or organization, regarded as a significant
asset in terms of skills and abilities.

Ex: The company has trained human resource professionals on staff
who interview the former employers.

139.Human resource department/ ®»®d @®sx e¢séne®snd /
elld 6U6T FemewTdH6ILD
Special section of an organization established under the leadership of
a manager specialized in HRM ,responsible for managing employee-
related resources.

Ex: Employment and training of staff in co-ordination with Human
Resource Department.

140.Human Resource Development-HRD/ 8 es®esxsf esc&Qzyes /
wellg euem GbLTH(SITaHSHE)
It refers to the vast field of training and development provided by
organizations to increase the knowledge, skills, education, and abilities
of their employees and this process begins upon the hiring of a new
employee and continues throughout that employee's tenure with the
organization.

Ex: Human resource development is learning oriented process.

141.Human resource management/ ®»® @®ux »gd®mmdencs/
el QUeT (LPSHTENLDSHSHIAILD
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It is the practice of recruiting, hiring, deploying and managing an
organization's employees.

Ex: Encouragement is the kennel of human resource management.

142.Human resource planning /@0 e®sxs e;ce® B3O/ wails euen
S L1 ed
The process by means of which the agripreneur ensures that he has the
right workers, who are capable of completing specific tasks.

Ex: Human resources planning ensures the best fit between
employees and jobs while avoiding manpower shortages or surpluses.

143. Identity/ s zsm006/ SiewLWIT6INTD
The qualities, beliefs, personality traits, appearance, and/or
expressions that characterize a person or group.

Ex: These days people change their identity for political reasons to
survive.

144, Image/gBcsieses / 2 (meusid/ e ILgiold
The general impression that a person, organization, or product
presents to the public.

Ex: The advertisements are intended to improve the company's image.

145. Implementation/gwesi®zm B3/ HevL (LpeBLLIBSHSH60
The carrying out, execution, or practice of a plan, a method, or any
design, idea, model, specification, standard or policy for doing
something.

Ex: There is a ten-year time frame for the implementation of the new
policies.
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146. Incentive/ 88e538®/ 2155 560HTNS
Rewards given to employees in monetary on non-monetary form in
order to motivate them to work more efficiently.

Ex: Bonus payments provide an incentive to work harder.

147. Increment/ 8 A8® / (gibuen) oiF &ML
An increase or addition, especially one of a series on a fixed scale.

Ex: The contract includes a salary increment every six months.

148. Induction/ egcencs/ gHmewiL 0
The process for welcoming newly recruited employees and supporting
them to adjust to their new roles and working environments.

Ex: All new employees are required to attend the induction training,
and must pass the exam before starting working.

149. Industrial society/ 0882 3@ / mEBHOHTIH0BIMB  FeLpsHLD
A society driven by the use of technology and machinery to enable
mass production, supporting a large population with a high capacity
for division of labour.

Ex: The country is in transition from an agricultural to an industrial
society.

150. Information/ emsnsy/ ssaied
Is the deliberate and systematic transfer of knowledge by means of
processed facts and data aimed at opinion forming or decision making.

Ex: You may need to enter this information manually.

151. Information and communication technology/ emicmc; ew»
BB edem mleens/ HHeaued OHTLALTL 6O OHTOHIL LD
The integration of communication devices, applications and services,
including computers and computer networks, mobile phones and
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television to enable users to access, store, transfer and manipulate
information.

Ex: Information and communication technology has increased the
connectedness among the people around the world.

152.In-group/ géocewzn ®exydBesit@md @idmenn) e NEBN
@35 83028 W eBDB®/ IDHEB6IT HTHIBET 26N BIGHUSHTH BH(HGBID

&w/Mey
A social group to which a person psychologically identifies as being
a member.

Ex: Decategorization often causes in-group members to perceive
fewer similarities among themselves.

153. Innovation/ »edd=feacsrea/ LighHTeHsID
The practical implementation of ideas that result in the introduction of
new goods or services or improvement in offering goods or services.

Ex: The company is very interested in product design and innovation.

154. Innovative/ s/ Lgleniowimest
Capable of creating thinking and introducing new and original ideas.

Ex: An innovative renewal programme gives the urban poor legal
protection, provides basic amenities and encourages self-help work.

155. Innovator/ »eddsfesem sl LsSTo@GHhT
An individual who is known for creative thinking and for introducing
new methods to original processes.

Ex: She has won a reputation as a leading innovator in the industry.

156. Institutional/ g.esmB 2/ Bmieue

The structures, rules and regulations that determine the behaviour of
individuals within a community or region.
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Ex: This principle alone required institutional arrangements,
regulation and supervision.

157. Invention/ ® RBe1®/ UssHTEsD (UHBTE SHWIHLIGSHSH60)
The act of bringing ideas or objects together in a novel way to create
something that did not exist before.

Ex: They demonstrated the new invention to the farmers.
J

158.Job analysis/ dBws 8@deCsens / GpmPsd (Lawl) Siuiey
The process of gathering and analyzing information about the content
and the human requirements of jobs, as well as, the context in which
jobs are performed.

Ex: The deputy head normally conducting the job analysis.

159. Job description/ d&ws Bedmswe/ GFmfled aleureunid
Job Description is a broad and written statement of a specific job in the
organisation, based on the findings of a the job analysis. It generally
includes duties, purpose, responsibilities, scope, and working
conditions of a job along with the title of the job, and the name or
designation of the person to whom the employee will reports.

Ex: A job description is provided, along with a list of qualifications.

160.Job design/ dBwidmd gée ®8we w1 DORO BErens BB/
OaTH6L 6UgEILD(HL L WLDLILY)
The function of arranging tasks, duties and responsibilities into an
organisational unit of work for the purpose of accomplishing the
primary goal and objectives of the organisation.

Ex: Workers were unhappy because of poor job design.

161.Job enlargement/ d#wi®z Ssw 8dwe 018 B3® / Gzamped (Liewd)
alflautésd  (apGurensw  uenlluler  GBTHHBD,  HLMLDSHEIT
GurepeuBens  alifleyuB S SH60)
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The horizontal expansion of a job. It involves the addition of tasks at
the same level of skill and responsibility. It is done to keep workers
from getting bored.

Ex: Small companies may not have as many opportunities for
promotions, so they try to motivate employees through job
enlargement.

162. Job enrichment/ dfws ggesdsencs/ OamPsd (Lawfl) auemILBSHHe0 (
CaTPled SIHBHTID BBID CUTXBILILSEMmeT IS5 HSH60)
The addition to a job of tasks that increase the amount of employee
control or responsibility. It is a vertical expansion of the job.

Ex: Job enrichment gives employees more autonomy and freedom in
performing their existing responsibilities.

163. Job involvement/ eeomaws dB @D 5w 8® esews D eygdens/
Camed FHUTH
Job involvement is the degree to which an employee identifies with his
or her job, actively participates in it, and considers his or her job
performance to be important to his or her self-worth.

Ex: Employees who have an internal locus of control and feel less
alienated are more likely to experience job satisfaction, job
involvement and organizational commitment

164.Job rotation/ &= dBw@OBRE dmx dBw@O®O 16 BIO/
(uewflwmenis@EpdbademLuled )apBd (penpuleomer OFHTHe0- QHTLL6e0
ailpmdl
A management approach where employees are shifted between two or
more assignments or jobs at regular intervals of time in order to expose
them to all verticals of an organization.

Ex: An employee on job rotation shall retain eligibility for
promotional opportunities

33|Page


https://the-definition.com/dictionary/important

165. Key Performance Indicators (KPIS) / @iz 298w e300 e8wma /
rsmer GFwed FHmer GnSTL 1gH6iT
A quantifiable measure used to evaluate the success of an
organization, employee, etc. in meeting objectives for performance.

Ex: Key performance indicators show big improvements and
delivery times have been reduced.

166. Kinship / eeeB=0w / s@s1s15H3I6MLD
It refers to how individuals are related to one another (by blood,
marriage or adoption).

Ex: Different ethnic groups have different systems of kinship.

167. Knowledge / ei;n® / oinfley
Facts, information, and skills acquired through experience or
education; the theoretical or practical understanding of a subject.
Ex: To understand this problem, consider our relationship with
knowledge over the centuries.

168. Labor Market / @® edgeewmg/ Ggmbsorent gFheng
Geographical region (local, national or international) in which labor
transactions occur employers find workers and workers find work.

Ex: For now the only bright spots in the labor market are small
businesses and high-tech start-ups.

169.Laggards / »® »ndwex owd BEswemexm no@me H»HO®
BBOODB &Des302) e ® / L evramiad Guum
(FHOBHTHOWTESI60, LU @ BLSHEH DI6L60SHI HML (LLENBHEHHE
OpFHwTs LpsSILHGeuT)
The last people in a population to adopt a new system or product.
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Ex: The last remaining laggards have now bought mobile phones.

170. Laissez-faire/ Beweed mdw mom §88m dmDiced gamndwe® /
SIIF SLOUUTLBB (Slvevg WIs e Gopbhs) Cummeluied
Gamum)

An economic theory or plan in which a government does not have
many laws or rules to control the buying and selling of goods and
Services.

Ex: The problems began long before he became CEO, but they
worsened with his laissez-faire approach.

171. Leadership/ @m0 | senevamipdgieuld
The ability to inspire a team to achieve a certain goal.

Ex: The country’s leadership is in crisis.

172.Learning/ geoB®/ smpped
The process of acquiring new understanding, knowledge, behaviors,
skills, values, attitudes, and preferences.

Ex: Some students have a more analytical approach to learning.

173. Livelihood/ 8®exdesaws/ eumpeursmyid
Refers to the full range of means that individuals, families and
communities utilize to make a living, such as wage-based income,
agriculture, fishing, foraging, other natural resource-based livelihoods,
petty trade and bartering.

Ex: That farm is his livelihood.

174.Logic model/ 8x¥ncwxsd ewd wdvms 8z css3de/ FHiss
rHRN(HTeHs algeILD)
An organized and visual way to display the relationships between the
resources you have to operate a program, the activities planned, and
the changes or results you hope to achieve.
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Ex: Logic model is a useful tool for program planning and evaluation.

M

175.Marriage / 89w / SmLoewiid
Is the social institution that recognizes and approves the sexual union
of two or more individuals and includes a set of mutual rights and
obligations.

Ex: They had a long and happy marriage.

176. Mass communication/ @z esxsiBedemws [ QaugGsan GOBMLiLITL6d
The process of creating, sending, receiving, and analyzing messages to
large audiences via mass media.

Ex: They utilized mass communication to communicate the desired
message.

177. Mass media /52 @5 / Geuggen 2611_Lb
Communications media that direct messages and entertainment at a
wide audience.

Ex: Governments use a host of mass media to alert the public about
risks.

178.Material culture/ ¢s®cw esoedzmaBes /| Quheiourg  (QUITHETETT)
SHELTHFFMLD
The physical objects or “things” that belong to, represent, or were
created by a group of people within a particular culture.

Ex: The other grave goods provide what little evidence we have for the
economic basis and material culture of its population.

179.Mentoring/ csedaxs/ 9BTFameT aUDBIG6D
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The practice of helping and advising a less experienced person over a
period of time, especially as part of a formal programme in a company,
university, etc.

Ex: The students’ chances can be improved with more studying,
mentoring, and intensive review.

180. Message/ 588w | soaied (QFu15)
A message is a communication or statement conveyed from one
person or group to another.

Ex: The president broadcast his message on all stations yesterday.

181. Minority group/ ge»d me881s®/ Fpuneaieniod &1
Any small group in society that is different from the rest because of
their race, religion, or political beliefs, or a person who belongs to
such a group.

Ex: Because the two main parties have won almost the same number
of votes, the minority group holds the key to the result.

182. Mission/ e®e»®s/ @aGsmel
The result that a company or an organization is trying to achieve
through its plans or actions.

Ex: The main mission of the Home Ownership Group is to arrange
loans for first time home buyers.

183. Monitor/ e&Fsens/ saniameni e
To watch and check something over a period of time in order to see
how it develops, so that you can make any necessary changes.

Ex: The authorities will continue to monitor the situation.

184. Mores/ esoedmaBe @8s BEwxIsw ©1dd w888 / h F1pHHHTe0
IMBBISOBTATEMILIL L. L SHeDHIH6I
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The customs, norms, and behaviours that are acceptable to a society
or social group. Mores can be understood as the norms which are very
strictly enforced due to their importance in maintaining the well-being
of the group.

Ex: They were blamed for a steady decline in sexual mores.

185. Motivation/ e8eygcencs/ eamsbaid
The process that initiates, guides, and maintains goal-oriented
behaviours.

Ex: Most people said that pay was their main motivation for working.

186. Multicultural society/ @y es-edznaBz es®ae8es/ LIGOBEOTFFMY  Felpebld
Multicultural societies are characterized by people of different races,
ethnicities, and nationalities living together in the same community.

Ex: These fans come from all parts of our multicultural society.

187. Multinational corporations/ DYhBm ©®0®/
uesTem (H(LevBH W) [ BIeI6ITRIS6IT
An organization that has assets or facilities in multiple countries.

Ex: Large multinational corporations produce and acquire vast
volumes of information in the course of their business.

188. Negotiation/ 8299/ GuFsearisma/ BGuybBLIGH6eD
Discussion aimed at reaching an agreement.

Ex: The worldwide ban is currently under negotiation.
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189. Nepotism/ 8205350 ewd 5mem»® O dBw@DD dedr RS /
o malen S&HTad OFTeTensd (2_malenm 1606V [HewTLIT & ETHEHT6T
SANILULL FeIMS GULPHIGHED)

The practice among those with power or influence of favouring
relatives or friends, especially by giving them jobs.

Ex: The nepotism in which the pope indulged is especially
inexcusable.

190.Non-formal education/ 88®x= ez2dx gdxeesma / (POBFTITH
&H60a)
Non-formal education refers to planned, structured programmes and
processes of personal and social education for young people designed
to improve a range of skills and competences, outside the formal
educational curriculum.

Ex: Non-formal education is often used interchangeably with terms
such as community education, adult education, lifelong education and
second-chance education.

191.Non-Governmental Organizations/ c$s 299 eS8/ s
FITUBB 15 BIEU6ITHRIS 6T
A non-profit organization that operates independently of any
government, typically one whose purpose is to address a social or
political issue.

Ex: These operations are carried out by other government departments,
non-governmental organizations, commercial / private organizations
and voluntary organizations.

192.Non-verbal communication/ ©:8» e2%0®» 6xBedems/
CammsenBp (eumidHeng UfomBBLoBB) G TLTLIML_60
The process of sending and receiving messages without using words,
either spoken or written.

Ex: The problem is that he expected you to understand his non-verbal
communication.
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193.Norms/ es®®mwss / (Feps) alH(WwepBHer
The rules or expectations that are socially enforced.

Ex: There were also a number of clear cultural norms in the highest
performing firms.

194. Normative ethics/ es®®» @06 QE® | paCam)/ @uasems ( Ffwme
Wefls [BLHMBHHMEN DIGHLWTEMILIBSGSID OBMID eumIUBISESHD HeTeleus)
A branch of ethics that focuses on identifying and defining what
represents right behaviour for humans.

Ex: Many philosophers in normative ethics investigate ethical
theories the aim of which is to systematically describe what makes acts
right and wrong.

195. Nuclear family/ sy583» =s8c/ seafs@®Lun
A group of people who are united by ties of partnership and
parenthood and consisting of a pair of adults and their socially
recognized children.

Ex: The nuclear family has long replaced the extended family.

O

196. Occupation/ d8we® / Gxmfed
Is the position in the world of work that involves specialized
knowledge and activities.

Ex: Agricultural work is traditionally seen as a male occupation.

197.Opinion/ ®»w/ smsHal
The ideas that a person or a group of people have about something or
someone, which are based mainly on their feelings and beliefs, or a
single idea of this type.
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Ex: There was a difference of opinion as to the desirability of the
project.

198.0Opinion leaders/es® ®mwexl &6 emesy /  HHHHWed
SHMEVUTHET  (LDHSH6NTE0  IBMISOBTATOTILL SHdnlgUl  H(HHHISHHEM6I
CapMaldb@w BHUTH6T)
An individual capable to repeatedly persuade and influence other
people's behaviour s according to her/his own preferences.

Ex: Interview with and international opinion leaders, culture masters
and delve into their life attitudes and visions.

199. Organization/ ass=z s/ Hmiaied
A group whose members work together for a shared purpose in a
continuing way.

Ex: The organization works to alleviate world hunger and disease.

200. Orientation/ giem> @30 @ 98 yBsxB, yBEw 5y eoedmaBed
209853 ©noy BB/ WLFw  Gsmbevrenismen)GBIILIGHH60/
PHUPDLILIHIDHSH60
Training or preparation for a new job, activity, policy, culture, etc.

Ex: The department has arranged an orientation session.

201. Participatory/ es®»®i8=30/ umIBsB@&HID (LIKIGHBL)
Providing an opportunity for individual participation in an event or
process.

Ex: Participatory approaches can help to bring different types of
people together to develop new projects and solutions.
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202.Patriarchal family/ 8ma §8» e / sHosmW  HHEUEDOWTS
O&mewtL @ ®HIDLID
Form of family organization in which the father is considered the head
and plays a dominant role.

Ex: They have a tradition of extended patriarchal families in close
communities.

203.Pedagogy/ €8x3 @ewr 9oIde® Bexd % mE® | Guhimd
&evaluiled

The method and practice of teaching children.

Ex: The challenge is to develop the pedagogy for an ICT-rich world.

204. Peer appraisal / eeddmwied esonwsy 887 sy D 0D 8@
2005 Bleedsd / (Fw)FiBameoulemer WLHILTH
Refers to an employee performance assessment provided by the
employee’s colleagues in the immediate working environment who
have observed the employee’s job performance and are able to give
constructive feedback.

Ex: Peer appraisal feedback can also be a great tool to use for
conducting the annual performance reviews.

205. Perception/ esoefzmadcs/ 2 _awiia] (LIGOEDIGIT6|BET (LOGOLDTE  SiUILDTE
® (HoUTHHHOBTETEHLD H(HHBHIHH6I)
It is the process of realizing, distinguishing and learning the objects,
events and stimuli that come from the environment to the sense
organs.

Ex: There is a general public perception that standards in schools are
falling.

206. Performance appraisal/ z»&cws 02 8088 /| QFwuppPiper wHi®
A regular review of an employee's job performance and contribution
to a company.
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Ex: Companies use performance appraisals to determine which
employees have contributed the most to the company's growth, review
progress, and reward high-achieving workers.

207.Performance Planning/ 28e @ ece® / OFwmpsipet
S L1060
A systematic and structured approach to successfully achieve the
desired goals of an individual or team throughout the assessment year.

Ex: Performance planning is a crucial part of an employee's growth
in the organization.

208. Personality/ eseciscs / oy@hemio

The combination of characteristics or qualities that form an
individual's distinctive character.
Ex: His personality was quiet and sober.

209. Persuasion/ =¥ 388/ ©)ewnimisFoFuigsHea

The process of changing an individual or a group’s attitude or
behaviour towards an idea, event or issue by means of written and
verbal communication.

Ex: It took a lot of persuasion to convince the committee of the
advantages of the new plan.

210.Pilot project/ Bwg dxiaBws / Gangamerd Hi LD

An initial small-scale implementation that is used to prove the viability
of a project idea.

Ex: Our pilot project aims to assess the feasibility of identifying people
at risk, nothing more.

211.Problems / eog/ Uysfleneansei

A matter or situation regarded as unwelcome or harmful and needing
to be dealt with and overcome.
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Ex: They have financial problems.

212.Program/ &&es0® s/ (0Fwev)dH L Lb
A set of related measures or activities with a particular long-term aim.
a group of activities or things to be achieved.

Ex: The Al officer conducted a training program for vegetable
farmers.

213.Principles / §ca8® & Gaeiions/ sHogiaub
A basic idea or rule that explains or controls how something happens
or works.

Ex: The country is run on socialist principles.

214. Polygyny/ @ 80w/ LISy  LD6wID
The practice of having more than one wife at the same time

Ex: Polygyny is widely practiced in mostly Muslim and African
countries.

215. Population/ émewsy e/ Faid0srans
The entire group of persons or key informants that should be studied/
interviewed in the value chain analysis.

Ex: The world is facing the problem of population explosion

216.Power/ e/ oifsmib
The capacity or ability to direct or influence the behavior of others in
society.

Ex: You have gone beyond your power.

217.Prestige/ B85 / Qumenio/ Gseryeautd
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Widespread respect and admiration felt for someone or something on
the basis of a perception of their achievements or quality.

Ex: The job endows its holder with great prestige.

218.Prevalence/oxsiedBes/ ugeueoren/  (GEUILL  sTeoliLGHulanier)
OIHBITS PBPHSE | DIHBIOTE  SHTEINILIH S 1B
The degree to which something is prevalent he total number of cases
of a specific disorder that exist at a given time.

Ex: The age range of the study population will enormously influence
the final estimated prevalence rate.

219.Primary group/ go8z = eds®/ (paaiafansd (SIgUiLenL) Gp
Social group characterized by frequent face-to-face interaction, the
commitment and emotional ties members feel for one another, and
relative permanence.

Ex: The household serves as the primary group of identification for
individual members.

220.Promotion/ gd&a» e / ugaiujuwiie
Appointment to a new position with a greater maximum pay than the
former position./ activity that supports or encourages a cause, venture,
or aim.

Ex: He replaced me in Scranton when | got this promotion here to
the head office.

221.Psychomotor domain/ e®wd gws ds¥est geeaBOD cumed O
BBened ©830e¢/ 2 a1 uEEHIFTT UGS
It refers the area of human behavior that includes bodily
movements,coordination,use of the motor-skill areas and acquiring
the ability to perform Examples — typing, communicating, inter-
personal skills.
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Ex: The psychomotor domain deals with the development of motor
skills, movement and coordination and has 7 categories, that also goes
from simplest to complex.

222.Public affairs/ ®w»ux »0gmn / Outgh  eleusTymisem(OUITS
SI6VI6)6VEH6IT)
Public affairs is defined as efforts made by organizations to track,
engage, and organize their external business processes.
Interdisciplinary in nature, it combines strategies from industries
ranging from government, communication, and social responsibility.

Ex: Unfortunately, public affairs do not provide this degree of
predetermination and control.

223.Public relations/ ®®»s» es®ax3dm0/ QUTSHIDGHEEHL ST 2_B6)]
the state of the relationship between a company or other organization
or a famous person and the public.

Ex: companies justify the cost in terms of improved public relations.
Q

224. Questionnaire/ @00 Ew/ Cxealdb0sTHg!
A set of printed or written questions with a choice of answers, devised
for the purposes of a survey or statistical study.

Ex: Please complete and return the enclosed questionnaire.

R

225.Racism/ &&odiews / Gavteunsid/ 6o
The belief that one race is supreme and all others are innately inferior.

Ex: He said that racism is endemic in this country.
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226. Receiver /ca=Is» / Quuiki (Hsaiedener GLEILIeT)
Person who receives, understand, analysis and interpret the message.

Ex: The receiver decodes the message.

227.Reference group/ escwsxsieme BEO wewo owigy ®z¥zNn ¥IOR
e3Q0w® [ BGuomBaTeT (ST LIILGID) G

A collection of people that we use as a standard of comparison for
ourselves regardless of whether we are part of that group.

Ex: We rely on reference groups to understand social norms.

228.Relative poverty/ eoedxls e8emide | amiy(uil®) eumeno
(FepasIHar  grmafiwmer welger smiuTs  genetGuimiler  euBlenLD
Blenev)
Deprivation that is relative to the standard of living of other members
of the society.

Ex: They are aware of their relative poverty.

229.Religion/ g:©®/ wsib (F1owiib)
Various systems of belief and practice that define what people
consider to be sacred or spiritual.

Ex: Their religion forbids them to drink or gamble.

230. Resignation/ 9 @0 ¢e38®/ (LemlulelBpha) almplin allevsed
The termination of employment initiated by the employee. That is, the
employee voluntarily decides to end their employment and clearly
communicates that decision to the employer.

Ex: Her resignation came as quite a shock.

231. Resources/ es®ess3/ euenmiselt
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Any physical entity that is required to carry out a particular task,
activity or project, e.g. materials, money, people, equipment or
facilities.

Ex: Our country is rich in resources.

232.Retention  Strategy/ Jeds ©Be® c®ow/  (2emfuiisemer)
HHBMUBGD 255
A plan that organizations create and use to reduce employee turnover,
prevent attrition, increase retention, and foster employee engagement.

Ex: Pensions are often touted as a retention strategy.

233. Rewards/ @903 gmne B8O eewr R ©¢2 2500/ GeuELod)
Things given in recognition of service, effort, or achievement.

Ex: Staff who complete extra qualifications receive no extrinsic
rewards.

234.Risk Management/ @9eos® me@snmenes/ §LT (WHTMLDSHHIAID
The practice of identifying potential risks in advance, analyzing them
and taking precautionary steps to reduce/curb the risk.

Ex: The Guidelines are neither a technical code of practice nor a
manual for risk management.

235.Role/ 98290 | agrursdyn/ ukig
The behaviour expected of an individual who occupies a given social
position or status.

Ex: He holds certain expectations about the teacher's role.

236. Sanctions/ es®@edz / (s GUIUThH ISILSBHTET) DIHSTTLTAILDT6T
arewewt Mechanisms of social control; A way to enforce rules through
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rewards for positive behaviour and punishments for negative
behaviour.

Ex: We now have an effective sanction against the killing of whales.

237.Secondary group/&8:38= »e8&s®/ Qewimbd Heneo G0
Groups of people who are not related or emotionally connected, yet
work together to achieve a common interest, purpose or goal.

Ex: Classrooms are common meeting place for secondary groups.

238.Segregation/ ed=¥ 88® / IMHa1 meudhdHe0 | LTGLBSHH60
Segregation is the division of human beings into separate groups based
on any number of criteria, such as race, ethnicity, or nationality.

Ex: Segregation of white and colored children in public schools has a
detrimental effect upon the colored children.

239. SKills/ %o/ Hpetiabeit
An ability to do an activity or job well, especially because you have
practised it.

Ex: He seems to lack basic conversational skills.

240.Slavery/ ®HE®widw/ igemiodHed
A system of stratification in which one person owns another, as he or
she would own property, and exploits the slave's labor for economic
gain.

Ex: Millions of Africans were sold into slavery.

241.Smallholder/ &) dx 88ws/ Fmi 2_ewL_eniowiment
A person who owns or rents a small piece of land for farming.

Ex: Smallholder farmers use a wide range of agricultural tools for
more efficient weeding.
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242.Social change/ es®8w¢ @0%e38® / Fewps  OTHBBLD
The alteration of mechanisms within the social structure, characterized
by changes in cultural symbols, rules of behaviour, social
organizations, or value systems.

Ex: Feminism is seen as a dynamic of social change.

243.Social control/ es®s2s sz e/ Feps &L HLILTH
Attempts by society to regulate people’s thoughts and behaviour.

Ex: There is often stronger social control evident in the socialisation
of girls in comparison to boys.

244.Social status/ es@ies »0e / (@ puflen) Fups Henev
The relative rank that an individual holds, with attendant rights, duties,
and lifestyle, in a social hierarchy based upon honour or prestige.

Ex: Doctors have traditionally enjoyed high social status.

245.Social structure/ es®ies Oxwe / Feps S LemIDLIL
The distinctive, stable arrangement of institutions
whereby human beings in a society interact and live together.

Ex: They will also adapt their social structure under different
environmental conditions.

246.Socialism/ es®iesDaecs/ LTI L emLD
Social and economic doctrine that calls for public rather than private
ownership or control of property and natural resources.

Ex: Equality is one of the pillars of socialism.

247.Society/ es®iescs/ Feipsld
A large group of interacting people in a defined territory, sharing a
common culture.

Ex: Technology has had an irreversible impact on society.
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248.Sociology/ es®ies Bexsad/ Fepsmailuicd
A social science that studies human societies, their interactions, and
the processes that preserve and change them.

Ex: The book introduces the key ideas of sociology.

249, Stakeholder/ s:8®0= ¢y / uniGT6NTSH6IT
An individual or organization, which may directly or indirectly be
affected or have an effect on the intervention being undertaken.

Ex: All our employees are stakeholders of the company.

250. Status/ »==30cs / Hlewev
The relative rank that an individual holds, with attendant rights, duties,
and lifestyle, in a social hierarchy based upon honour or prestige.

Ex: He wants to improve his status in the community.

251. Stratification/ efm8=cencs/ LigBleneoliLi(hd e
The allocation of individuals and groups according to various social
hierarchies of differing power, status, or prestige.

Ex: The Sri Lankan caste system is an example of social stratification.

252.Subculture/ ¢ es-edzmaBcs/ (2_L)Gleneniss BeOTFFTJID
Segment of society that shares a distinctive pattern of mores,
folkways, and values that differs from the pattern of the larger society.

Ex: This attitude becomes part of their subculture and is transmitted
from generation to generation.

253.Subject Matter Specialists /| Bswe =€ Sedsewrws alwigbmer
[BIL|600TTT & 61T
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The person who possesses a deep understanding of a particular subject
(job, process, department, function, technology, machine, material or
type of equipment).

Ex: Subject matter specialist should possess advanced analytical
knowledge that will allow him or her to prepare and interpret results.

254. Summative Evaluation/ esscrnon ao8®/ sihoHs wHILIDH
The assessment of participants where the focus is on the outcome of a
program.

Ex: Summative evaluation is widely taught in educational programs
in the United States.

255.Symbols/ escexdn/ @pBluibeser
The gestures, objects, and language that form the basis of human
communication,

Ex: Some experiences are communicable only through symbols.

256. Synthesis/ scdeCsens/ Oat@iy/ 0F1EEHH60
Combining of different ideas, influences, or things to make a whole
that is different, or new.

Ex: They provide information about water quality problems through
synthesis of existing information, techniques, and policies.

T

257. Training/ yxead/ uuiBd
The teaching and learning activities carried on for the primary purpose
of helping members of an organization acquire and apply the
knowledge, skills, abilities, and attitudes needed by a particular job
and organization.

Ex: The training program covers every aspect of the job.
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258. Transfer/ ®6; 88® / (uewi)@)L omBBId
A process of placing employees in positions where they are likely to
be more effective or where they are to get more job satisfaction.

Ex: Her boss recommended a permanent transfer overseas.

259. Transmission/ es®egsens / QFasaHIms
The act or process of sending out an electronic signal or message.

Ex: We are receiving a live transmission from the scene of the
accident.

260.Underemployment/coen @0y Bga$Be/ siamedsorear  Ggmfev/
553 ECaBB GouemevuileiTento - guIub Camledmbamer
SHBMOMWAIL HFHB SHHMDMW BTG (HHSHED
The term used to designate the situation of those who are able to find
employment only for shorter than normal periods—part-time workers,
seasonal workers, or day or casual workers. The term may also
describe the condition of workers whose education or training make
them overqualified for their jobs.

Ex: The main reason for the growth of underemployment has been
the economic downturn of the past few years.

261.Union/ esc0®w/ (Q&Hmi)amisid
Workers who organize a united group, usually related to the kind of
work they do, to collectively bargain for better work conditions, pay
or benefit increases, etc.

Ex: The union safeguards the interests of all its members.

262.Upward mobility/ e#dmwr gvE DoBR® ww D198 e8n dBwidxsy

wew ¥y BB /os  Oumpiiy, oHs eaHud  GQuBID
Bouemevmpeiileyd o eitenm Lemilwmen(hdb@ LUWIBE Siefld@ CFwenpens
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System of training, educating, or otherwise preparing employees for
more responsible, higher- paying positions of employment.

Ex: Traditionally, the middle class has supported upward mobility,
more than the elite has done.

263.Urbanization / »»o8mcenws/ BBIOWLOTSHE0
The population shift from rural to urban areas, the corresponding

decrease in the proportion of people living in rural areas, and the ways
in which societies adapt to this change.

Ex: The key to judge the urbanization level is the index of living
conditions, way of life, and life quality.

\/

264.Values/ e0628® / allpiilwimiselt

A value is a belief that something is good and worthwhile. It defines
what is worth having and worth striving for.

Ex: Children who behave badly are rejecting adult values.

265. Vertical mobility/ 8ced e300 /| Qamigssmear  (Geo@prdhaw/
SPpCHTHEW) BHTa] (Fepsll Lgenpuiled eheufler GoeoGpmmehaluw
DoVl SPCHTHPIW Fepd HIENEVLDTHBBLD)

The movement from one level on the social hierarchy to another. In
other words, it is a change in social status.

Ex: Vertical mobility can be ascending or descending.

266. Visual/ ¢acs/ umieneu  LjevssT
Refers to sense of seeing.

Ex: Visual material aids the retention of information.

267.Vision/ eiz3®/ Gpesd gaBml

54|Page


https://en.wikipedia.org/wiki/Rural_area
https://en.wikipedia.org/wiki/Urban_area

A succinct, and inspiring statement of what the company or
organization wants to become and to achieve in the future, often stated
in competitive terms.

Ex: Their vision is to be earth's most customer centric company.

268. Volunteerism/ 308 @eddws/ HTI@ITTAID (HEIGITT6 HETEnLD)

A voluntary act of an individual or group freely giving time and labour
for community service.

Ex: She had little involvement with activities such as volunteerism
and healthcare.

269. Wealth/ @»ye | Q&sveud

The value of all the resources (including money and material), that are
possessed by an individual or society.

Ex: Without wisdom wealth is worthless.

270.Work behavior/ ez 0838/ Qamfled pLHms

The behavior one uses in employment and is normally more formal
than other types of human behaviour. This varies from profession to
profession, as some are far more casual than others.

Ex: Still some might argue that personal characteristics hold the key to
effective work behaviour.

271.Workforce analysis/g® ac»» Sdedusenws/ OamiBumL oiuie)
A process used to collect, analyze, and interpret data to assess the
current state of the workforce and turn it into actionable information
which organizations can use to plan to meet their future needs.

Ex: Workforce analysis can foster more cohesive teams and improve
the company culture.
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